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Benefits to State Agencies

Free Web development, design,
marketing and hosting

Workload and cost reduction

Real time billing reports

Shift from paper to online
processes typically results in
fewer errors and more efficiency

Reinforces Idaho’s commitment
to enhanced services through
technology

Benefits to Citizens and
Businesses

No tax dollars used

One convenient gateway to
Idaho eGovernment services

Convenient billing and payment
options

Real-time transaction status

Available 24 hours a day

Instantaneous information

Cost effective

No waiting in line

Easy-to-use applications

No traveling necessary

Private and secure

Fast Facts

Administrator:
Idaho Information Consortium
(IIC), a subsidiary of NIC, Inc.

Awarded Bid:
October 21, 1999

Contract Signed:
December 7, 1999

Publicly Launched:
May 2000

Structure:
IIC manages Access Idaho,
however the State maintains
oversight through a seven
member Access Idaho
Committee, which includes
state government officials and
the Access Idaho portal man-
ager. Access Idaho can work
with any Idaho city, county and
state agency.

Self-funded:
Nominal application user fees
fund the portal.

Employees: 10

Web Addresses:
www.accessidaho.org
www.state.id.us

Your Contact for Information

Rich Steckler
Director of Marketing
rich@accessidaho.org
208.332.0102

Idaho is Going Online

87 million visits to the 
portal in 2002.

Over $2 million processed by
the tax payment portal in 2002.

Paper vs. online:
70% of IFTA paper filings 
contain calculation errors, whereas
less than 1% of online filings do.

Business Entity Search 
averages 6,000 users per month.

11 types of professional 
licenses can be renewed online.

Subscribers use multiple state
agency online services and pay
one monthly bill.
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Success!  Our Partnerships with Idaho

STATE AGENCY APPLICATION

Attorney General No Call telemarketer registration 

Building Safety License look up 
Electrical license renewal 
Plumbing license renewal

Correction Inmate database search 

Education Board Idaho Electronic Campus 

Finance Credit card payments for online
license renewals 

Health and Welfare Tobacco retail permits 

Insurance  Insurance agent license renewal 

Labor Unemployment insurance tax filing and payment 

Medicine Medical professional search and verification

Nursing  Professional nursing license renewal

Real Estate Commission Agent license renewals 
Application upgrades
Online account manager

Secretary of State Business entity search
Uniform Commercial Code (UCC) Search 
UCC lien filings, payments, and amendments

Tax Commission Tax payment portal
40EZ filing and payment 
IFTA payment and filing 

Transportation Batch drivers records 
Interactive DLR search 
Subscriber DLR search 
Exempt DLR search 
Personal DLR search 
Temporary trip permits
Overlegal permits
Motor vehicle liens & titles search 
Hazardous materials permit

WEB DESIGN

Idaho’s Homepage

Governor

Lt. Governor

First Lady 

Governor’s Trade Mission

Department of Administration 

Idaho State Bar

Department of Commerce

Disability Determinations Service 

Board of Education

Department of Education

Highway and Tech Assistance Council  

Department of Labor

Board of Pharmacy 

Idaho State Police

Professional-Technical Education

South Central District Health

ITRMC

Board of Veterinary Medicine

AWARDS

2002 Best of Web Finalist

2002 Center for Digital Government Digital States Survey: Number 1 in Revenue and Taxation 

2001 & 2002 Center for Digital Government Digital States Survey: Top 10 Ranking

Council of State Governments 2000 "Eagle " Award


